Results SVI Worksheet Instructions:

· Use one separate worksheet for each Item, 7.1 through 7.6

· Complete everything except the far right column prior to arriving on Site. 

· Column 1 should list the strength/OFI number being addressed as well as a VERY brief indicator of what the comment focuses on. For an OFI dealing with missing results please note what was missing and what you are expecting to find. See example.

· Column 2 is a list of the figures, graphs, charts (data) that are associated with the comment

· Column 3 asks you to indicate if the data reflect good to excellent results

· Column 4 asks you to indicate if the data reflects beneficial trends. Do not restate the data provided by the applicant, however, a summary of your analysis of the data is recommended.

· Column 5 asks you to indicate and briefly explain if the applicant demonstrates favorable performance against relevant comparisons

· Column 6 asks if the applicant is appropriately segmenting their data to measure performance across customers, products, and/or services, as well measuring the things that they have said are important to their success.

· Column 7 asks you to summarize the impact of the updated results that are provided in advance of the site visit

The final column (Findings and Impact on Comments) is completed while on site after you have verified and clarified the strengths and opportunities through the accomplishment of your Site Visit Issues Strategy for this Item.  NOTE: you will need to complete the final two rows of the worksheet before completing this column, New Data Found on Site and New Gaps in Data Found on Site.  These two rows should provide as much detail as is necessary for the Panel of Judges to understand your findings and conclusions of the impact on comments. The Findings and Impact on Comment column should be a summary of your findings rather than a written transcript. However, it is important that sufficient data is provided in the column that the findings are clear, preferably the data and analysis that will end up in the final comments so that the Panel of Judges has a clear trail from consensus comments through site visit findings to site visit comments and scores.

Results Item 7.____

VERIFY

	Comment #
	Figure #’s
	Good-to- Excellent Levels
	Beneficial Trends
	Favorable Comparisons
	Appropriate Segmentation/ Linkage
	Updated Results

Yes (change?), No
	Summary of Findings and Impact on Comments

	Strength #1:


	
	
	
	
	
	
	

	Strength #2:


	
	
	
	
	
	
	

	Strength #3:


	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


CLARIFY

	Comment #
	Figure #’s
	Unfav-orable Levels
	Unfav-orable Trends
	Lack of, or Unfavorable Comparisons
	Lack of Segmentation/ Linkage
	Updated Results

Yes (change?), No
	Summary of Findings and impact on Comments

	OFI #1:


	
	
	
	
	
	
	

	OFI #2:


	
	
	
	
	
	
	

	OFI #3:


	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


	New Data Found On Site


	LeTCI Description
	Impact

	
	
	


	Newly Recognized Gaps Discovered on Site
	Description
	Impact
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