Welcome

Congratulations on being selected to serve on the 2009 volunteer Malcolm Baldrige National Quality Award Board of Examiners! 

As a Malcolm Baldrige Examiner, you provide a valuable service to your country by using your expertise to improve the performance of U.S. organizations. 

We encourage you to take advantage of the incredible opportunity this training offers you to learn from and network with the nation’s foremost performance excellence professionals. 

This packet is designed to help you with travel, lodging, and other logistical aspects of Baldrige Examiner training. Please bring this packet to training and keep it with you until your training ends.

Please feel free to contact the Examiner Help Center at 1-877-237-9064 (select 
Option 1 in the automated voicemail system), Monday to Friday 8:00 a.m. to 5:30 p.m. eastern daylight time (EDT)

***IMPORTANT MESSAGES***

If you need to change or cancel your attendance week for Examiner Training, please e-mail your request to 

examinerlogistics@nist.gov
If you need to change or cancel your hotel reservation, please call the hotel directly or you will be charged.

Hilton Washington, DC, North/Gaithersburg (The Gaithersburg Hilton Hotel)
620 Perry Parkway, Gaithersburg, Maryland 20877
Telephone: (301) 977-8900 and Fax: (301) 869-8597
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Checklist to Prepare for Training

· Read this booklet thoroughly! 

· Make airline and hotel reservations (if necessary).

· Use the guidelines from your Examiner notification notice to select your training week preferences. You will then receive an e-mail from the Baldrige office (examinerlogistics@nist.gov) confirming your selected training week.

· After you have received the confirmation e-mail, if you are planning on staying at the Gaithersburg Hilton Hotel, please call the hotel (301) 977-8900) by midnight EDT on April 13 to make your reservation using your credit card. At this time, provide the hotel reservation code information (located on page 8). 

· Please contact the hotel directly at (301) 977-8900 if you have any changes or wish to cancel your reservation.

· Make arrangements for ground transportation from the airport to the Gaithersburg Hilton Hotel. 

· Schedule adequate time to complete your Self-Study Independent Review Scorebook (40+ hours). For questions related to the Self-Study, call 1-877-237-9064 (select 
Option 2 in the automated voicemail system).

· Optional: Fax your shirt order form to ASQ by April 15 to order your 2009 Team Baldrige shirt. Please see the shirt ordering form on page 20.

· Print out and bring this document to assist you in traveling to and during training.

· Contact the Examiner Help Center with any questions you may have (including training week changes or cancellations) 

by e-mail: examinerlogistics@nist.gov,

by phone: 1-877-237-9064 (select Option 1 in the automated voicemail system) for logistics questions

(Monday-Friday from 8:30 a.m. 5:30 p.m. EDT), or   

for questions related to the Self-Study: 1-877-237-9064 (select Option 2 in the automated voicemail system).

Key Information 

TRAINING 

Training Location and Access to the NIST Campus

All training classes will be held at the National Institute of Standards and Technology (NIST) in Gaithersburg, Maryland. NIST has free on-site parking. All staff and visitors are required to wear a NIST-supplied badge at all times while on campus. This badge will be provided to you on the morning of your first training day. You will need photo identification to enter the campus and may be requested to show photo identification while on the NIST grounds.

NIST Address: 100 Bureau Drive, Gaithersburg, MD 20899-1020

Training Week Changes or Emergency Cancellations

E-mail to examinerlogistics@nist.gov or call 1-877-237-9064 (select Option 1 in the automated voicemail system)

Attendance and Class Ending Times

Attendance at all of Examiner Training is very important. Please plan to arrive at training on time each day and to remain the full day, including Friday (Classes end at approximately 5:30 p.m. Tuesday, Wednesday, and Thursday and at 1:30 p.m. on Friday). Examiners who do not stay through the end of training will not receive a certificate and will not be considered a member of the 2009 Board of Examiners. 

Class Starting Times


Classes will start at 8:30 a.m. on Tuesday through Friday. On the first day of class, Examiners who are driving to NIST should allot an extra 30 minutes to go through the NIST security process. 

Friday Flight Reservations 

Examiner Preparation Training will end at 1:30 p.m. on Friday afternoon. As necessary, NIST will reserve transportation for you to area airports and to the Shady Grove Metro Station at the conclusion of training. Plan to leave NIST at 1:30 p.m., and, if flying, schedule your flights at least three hours past this time. 

LODGING
Rooms are being held for Examiners at the Gaithersburg Hilton Hotel. You must wait to receive an e-mail from our office confirming your scheduled training before making your hotel reservation. Transportation will be provided between the hotel and NIST during training.
For information on making reservations, see Lodging Information on page 8.
Examiners may choose to stay at different hotels or commute daily (if living locally). However, the Baldrige Program will not provide reimbursement for lodging if you choose to stay at a location other than the reserved Gaithersburg Hilton Hotel. 

MEALS
NIST will provide breakfast and lunch on Tuesday, Thursday, and Friday and breakfast, lunch, and dinner on Wednesday.

Breakfast

Breakfast will be available in the NIST cafeteria starting at 7:15 a. m.

Lunch and Snacks 

Lunches will be available in the NIST cafeteria on Tuesday, Wednesday, and Thursday. On Friday, a bag lunch will be provided. Snacks will be provided during all days of training. 

Tuesday Night No-Host Dinner 

Interested Examiners may meet in the hotel lobby to form dinner parties. Check with the hotel for information on local restaurants.

Wednesday Night Examiners’ Dinner 

All Examiners are invited to attend a dinner at the Gaithersburg Hilton Hotel on Wednesday night during which Harry Hertz, Director of the Baldrige National Quality Program, will share changes to and other current information on the Baldrige Program. Attendance at this dinner is limited to Baldrige Examiners and Baldrige staff members. 
TRANSPORTATION
Arrival at Hotel 

Examiners are expected to make arrangements and pay for their own transportation to arrive at the hotel. Information on getting from airports to the Gaithersburg Hilton Hotel is included on page 10.

Transportation to Class 


NIST buses will pick up Examiners at the Gaithersburg Hilton Hotel starting at 6:45 a.m. each morning. NIST buses also will return Examiners to the hotel at the end of each training day.

Friday End-of-Training Transportation 

Complimentary shuttle service will be provided to the three area airports and the Shady Grove Metro Station, as well as to the hotel, immediately after training on Friday afternoon.  

CONTACT AND EMERGENCY INFORMATION

LOGISTICAL INFORMATION

NIST Examiner Help Center (general questions, training date changes or cancellations)

Telephone:
877-237-9064

E-mail:  examinerlogistics@nist.gov
ASQ (travel subsidy, Baldrige shirt orders)

Telephone: 414-765-7205
Fax: 414-765-7214
Gaithersburg Hilton Hotel (reservations, changes, and cancellations—be sure to provide Baldrige hotel reservation code, see page 8)

Telephone: (301) 977-8900 

EMERGENCY CONTACT FOR EXAMINERS DURING TRAINING

Persons who need to contact you on an urgent basis during the training day may call 
(301) 975-2361. A Baldrige staff member will deliver a message to you in your training room.

Other General Information

Training Registration

Registration will be held in the hallway of the NIST Administration Building (101). Senior Training and New Examiner Orientation attendees will register for training on Tuesday morning. Those Examiners attending only the Examiner Preparation Course will register on Wednesday morning. 

Photographs

Photographs of new Examiners and Examiners without a photo on file will be taken at registration. These photographs are used for Consensus and Site Visit Teams. 

Special Assistance

Training rooms are located throughout the NIST campus—some at a considerable distance from the main parking lot and bus drop-off location at the Administration Building. If you require special accommodations to reach these training rooms and did not note this when selecting your training week, please contact the Baldrige office at 
877-237-9064 (select Option 1 in the automated voice mail system) or send an e-mail message to examinerlogistics@nist.gov.

Dress and Average Temperatures

Casual business dress is appropriate for all Examiner Preparation events, including the Wednesday dinner. Although the average temperature for the Washington, DC, metropolitan area in May is 63º F, temperatures can vary between 50º F and 90º F. The area also can get a lot of rain during May. In addition, the temperature of the training classrooms can vary, so layered clothing is appropriate. Many Examiners bring sweaters or light jackets to class. 

Laptop usage

Please refrain from bringing laptops and other electronic devices to the training class. NIST cannot be held responsible for stolen or damaged personal equipment.

Lodging Information

HOTEL RESERVATIONS

· Blocks of rooms have been reserved for Examiners at the Gaithersburg Hilton Hotel. The hotel is a 5–10 minute drive to the NIST campus; transportation will be provided between the hotel and NIST during training. Please see “Directions to the Gaithersburg Hilton Hotel” on page 9. 

· All Examiners are required to pay for their lodging expenses and any expenses incurred as a result of unscheduled hotel room cancellations or failure to cancel reservations. Please call the hotel directly to reserve your room or to make changes or cancel your reservation. 

· All reservations must be made by midnight EDT on April 13 to get the training block rate of $159.

The Gaithersburg Hilton Hotel

620 Perry Parkway, Gaithersburg, Maryland 20877
Telephone: (301) 977-8900 and Fax: (301) 869-8597

· If you are attending Senior Examiner Training or New Examiner Orientation, you may make reservations for check-in on Monday evening and checkout on Friday morning. 

· If you are attending Examiner Preparation only (Wednesday to Friday), please make reservations only for check-in on Tuesday evening and checkout on Friday morning. Do not make reservations for Monday night, as we have a limited number of rooms reserved that evening for Senior and New Examiners.  

HOW TO MAKE A RESERVATION AT THE GAITHERSBURG HILTON HOTEL 

Please call 301-977-8900 or use the Web site link below to make your reservation.
If you call the Hilton to make reservations, inform the reservations clerk that you are attending Baldrige Examiner Training, and be prepared to provide the appropriate block code [see below] for your arrival and departure dates during training. The $159 rate is available on a first-come, first-served basis.

	HOTEL RESERVATION DATES AND CODES BY TRAINING WEEK:

	
	DATES FOR 

SENIOR AND NEW EXAMINERS
	DATES FOR RETURNING EXAMINERS
	CODE

	WEEK 1
	Mon 4/27–Fri 5/1
	Tues 4/28–Fri 5/1
	BAL

	WEEK 2
	Mon 5/4–Fri 5/8
	Tues 5/5–Fri 5/8
	EX2

	WEEK 3
	Mon 5/11–Fri 5/15
	Tues 5/12–Fri 5/15
	EX3

	WEEK 4
	Mon 5/18–Fri 5/22
	Tues 5/19–Fri 5/22
	EX4


To reserve online: http://www.baldrige.nist.gov/Examiner_Training_Logistics.htm:

.

1. Click or cut and paste the link into your Web browser.

2. Scroll down until you see Quick and Easy Reservation for Attendees. 

3. Choose “Book a Room” from the Quick and Easy Reservation Section. 

4. Select check-in and checkout dates.

5. Scroll down to the room type preferences and make your selection.

6. Click “Continue.”

7. Select the radio button for Baldrige Rate and click “Continue.”

8. Finish the reservation process by entering personal information.

***IMPORTANT NOTE***
Please read the “Examiner Training Subsidy Guidelines” on page 15.
Directions to the Gaithersburg Hilton Hotel

(Gaithersburg is located about 25 miles northwest of Washington, DC,
 via Interstate 270.)

THE HILTON WASHINGTON, DC, NORTH/GAITHERSBURG 

The Hilton Washington, DC, North/Gaithersburg hotel (the Gaithersburg Hilton Hotel) is conveniently located in the I-270 hi-tech business corridor, just outside the I-495 Beltway surrounding Washington, DC. The Shady Grove Station of Washington's Metro subway system is only five miles away and accessible via complimentary shuttle service from the hotel. The hotel is approximately 35 minutes from Reagan National Airport (DCA), less than an hour from Dulles International Airport (IAD) and Baltimore Washington International Airport (BWI), and just 10 minutes from the Montgomery County Airpark (GAI).

GENERAL DIRECTIONS
Southbound

Take I-95 South to I-495 West (Silver Spring). Follow I-495 West (9 miles) to Exit 35 (I-270 North to Frederick). Follow I-270 (15 miles) to Montgomery Village Ave./
Montgomery County Fairgrounds (Exit 11). Take Montgomery Village Ave. to the second traffic light and turn right on to Frederick Ave. (Route 355 South). Turn right at the first traffic light onto Perry Parkway. The hotel is down the street on the right. 

Northbound

Take I-95 North to I-495 West (Fairfax/Frederick). Follow I-495 (15 miles). Take Exit 38 to I-270 North to Frederick. Follow I-270 to Montgomery Village Ave./Montgomery County Fairgrounds (Exit 11). Take Montgomery Village Ave. to the second traffic light and turn right onto Frederick Ave. (Route 355 South). Turn right at the first traffic light onto Perry Parkway. The hotel is down the street on the right. 

From I-70 East, take I-270 South to exit 11. Merge onto Route 124 East. Turn right at the light onto Rt. 355. Turn right at the light onto Perry Parkway; continue on Perry Parkway to the hotel on the right. 

FROM LOCAL AIRPORTS 

By Car, Shuttle Van, or Taxi

Washington Dulles International Airport

Take the Dulles Toll Road East to I-495 North to I-270 North, to Exit 11. Merge onto 124 East. Turn right at the first light onto Route 355 South. Turn right at the light onto Perry Parkway. The hotel is on the right
Reagan National Airport 

Travel north on the George Washington Parkway to I-495 North toward Maryland. Take I-270 North. Take Exit 11, and merge onto 124 East. Turn right at the first light onto Route 355 South. Turn right at the light onto Perry Parkway. The hotel is on the right.
Baltimore-Washington International Airport

Take I-95 South to I-495 West (Northern Virginia). Exit onto I-270 North. Take Exit 11, and merge onto Route 124 East. Turn right at the first light onto Route 355 South. Turn right at the light onto Perry Parkway. The hotel is on the right.
By Metro Subway System 

Reagan National Airport Metro Station (Yellow Line) 

Take the yellow line to Gallery Place Chinatown, then transfer to the Red Line to Shady Grove, or take the Blue Line to Metro Center, then transfer to the Red Line to Shady Grove Metro Station. 

The Shady Grove Metro Station is located at the end of the Red Line. From the Shady Grove Metro Station, taxi service available for transportation to the local hotels.

Additional information is available on the Metro Web site: www.wmata.com
Ground Transportation Information

Commercial Transportation Services
Disclaimer: These commercial businesses have no official relationship with NIST. We provide this information as a convenience to NIST visitors and conference attendees. NIST does not endorse or guarantee the quality or services provided by these businesses.

Taxi Services 

Action Taxi:    (301) 840-1000 
Barwood Cab: (301) 984-1900 
Regency Taxi: (301) 990-9000 


Shuttle Transportation (Reagan National, Baltimore-Washington, and Dulles International Airports)

MD Airport Shuttle: 
(301) 881-8800

Federal Airport Shuttle: 
(301) 528-2929 or 1- 866 -721-2929

Super Shuttle:          

(800) 258-3826

P&A:                            
(301) 404-7757

Car Rental
Nextcar 

905 N. Frederick Ave., Gaithersburg, MD 

(301) 670-4835

Hertz Rent a Car

408 N. Frederick Ave., Gaithersburg, MD

(301) 926-1132

Enterprise Rent a Car 

2 Montgomery Village Ave., Gaithersburg, MD

(301) 670-6272

Driving Directions to NIST 

(NIST is located in Gaithersburg, Maryland, about 25 miles northwest of 
Washington, DC, via Interstate 270.)

NIST Address: 100 Bureau Dr., Gaithersburg, MD 20899-1020

Additional information about transportation to NIST is available on its Web site: www.nist.gov
Examiners are responsible for their transportation from the airport to the Gaithersburg Hilton Hotel. Information on local ground transportation is provided on page 11.

TO NIST FROM NORTHBOUND I-270

From northbound I-270, take Exit 10, Route 117 (West Clopper Road). At the light at the end of the exit ramp, turn right onto Clopper Road. Then turn left at the first traffic light onto Bureau Drive. This will take you to the main gate of NIST. After coming through the main gate, turn right into the parking lot for the secured entry process. This process occurs in the gray building at the end of the parking lot. 

NOTE: When approaching NIST from I-270 North, the exit on I-270 North is accessible only from the two “local lanes” on the right of the four main “express lanes”; look for the exit number signs some distance before the actual exit from the I-270 highway, and move into the local lanes in preparation for your exit.

TO NIST FROM SOUTHBOUND I-270

From I-270 South, take Exit 11, Route 124/Montgomery Village Ave (Quince Orchard Road). At the light at the end of the exit ramp turn right onto Route 124. At the second light, turn left onto Route 117 (West Diamond Ave/Clopper Road). At the first light on Diamond Avenue, turn right onto Bureau Drive. This will take you to the main gate of NIST. After coming through the main gate, turn right into the parking lot for the secured entry process. This process occurs in the grey building at the end of the parking lot.

Tentative Agenda* 

Tuesday: Senior Examiner Training and New Examiner Orientation

6:45 a.m.
Buses depart the hotel to go to NIST

7:15 a.m.
Class registration and photograph-taking at NIST 


Breakfast provided in NIST Cafeteria

8:15 a.m.
Senior Examiner Training and New Examiner Orientation Classes begin

11:30 a.m.
Lunch provided in NIST cafeteria

5:30 p.m.
Classes end 

Wednesday: Examiner Preparation Course

6:45 a.m.
Buses depart the hotel to go to NIST

7:15 a.m.
Class registration and photograph-taking for those who did not register on Tuesday 


Breakfast provided in NIST Cafeteria

8:00 a.m.
Opening Session is in the Red or Green Auditorium 

11:30 a.m.
Lunch provided in the NIST cafeteria

5:30 p.m.
Class ends 

6:00 p.m.
Reception/dinner at the hotel for all attendees and Baldrige staff members

7:30 p.m.
Adjourn for the evening 

Thursday: Examiner Preparation Course

6:45 a.m.
Buses depart from the hotel to go to NIST

7:15 a.m.
Breakfast provided in NIST Cafeteria

8:00 a.m.
Class begins

11:30 a.m.
Lunch provided in NIST cafeteria

5:30 p.m. 
Class ends

Evening
Examiners are on their own for dinner 

**Examiners should check out before leaving for training on Friday.**
Friday: Examiner Preparation Course

6:45 a.m.
Take luggage to the designated storage area before boarding the bus to NIST

Buses depart hotel to go to NIST

7:15 a.m.
Breakfast provided in NIST Cafeteria

8:00 a.m.
Class begins

11:30 a.m.
Bag lunch provided 

1:30 p.m.
Class ends; depart from NIST to the hotel, area airports, and Metro

*Times are approximate.

EXAMINER TRAINING SUBSIDY GUIDELINES

Employers have a unique opportunity to be recognized, to make a contribution to the competitiveness of U.S. organizations, and to support the significant leadership development experience of their Baldrige Examiner by supporting the time and travel/lodging expenses for those selected to serve on the Board of Examiners. Employers who sponsor their Examiner will be recognized in the Presidential Award Ceremony Program for the year in which the Examiner serves on the board. Upon request, the Baldrige Program will send a letter to the employers of selected Examiners to solicit their support and to acknowledge the support. 

In circumstances where an employer is unable to make this commitment, the Baldrige Foundation has limited funds available to subsidize the costs of travel and lodging. The funds will be made available for Examiners and Senior Examiners as follows.

REIMBURSEMENT PROCESS

Please complete the 2009 MBNQA Examiner Expense Report. This form is required and must be accompanied by detailed receipts for each expense being claimed for reimbursement. The report (and receipts) should be mailed to the address on the bottom of the 2009 Examiner Training Expense Report by July 1, 2009. Once received at ASQ, your request will be processed within 10 business days. The check will be sent via regular mail.

To ensure timely processing of your request, please adhere to the following:

1. Provide a legible expense report. Copies of the form will be available at Examiner Training. If you find you need a copy of the form, you can also call the ASQ Baldrige Office at 414-765-7205.

2. Adhere strictly to the guidelines provided below under reimbursable expenses. 
3. Legible, detailed/itemized receipts must be provided to support each expense you are claiming for reimbursement.
4. Mail the report and receipts to ASQ no later than July 1, 2009. This date is important, as it helps ASQ meet its fiscal year and budget guidelines.
REIMBURSABLE EXPENSES

AIRFARE (Maximum allowed: $500—coach fare only)

Airfare will be reimbursed (coach fare only—not first class) to a maximum amount of $500. If the cost of your airline ticket exceeds $500, you will be reimbursed up to the $500 limit. You must provide a legible receipt when requesting reimbursement. This amount is for airfare costs only and does not include POV miles to home airport or airport parking fees.

LODGING (Daily maximum allowed at Hilton: $159 + tax)

Lodging for your stay at the Hilton will be reimbursed at the rate of $159 + tax per day.
If you choose to stay at a different location, the Program will not provide reimbursement. If you choose to upgrade your room, the program will provide reimbursement up to the base-rate ($159). Monday night stays for Examiners not attending Tuesday training will not be reimbursed; Friday night stays for all Examiners will not be reimbursed.

MEALS and TRANSPORTATION (Maximum allowed for meals and transportation combined: $50 total for the week)

The Baldrige Program will provide breakfast and lunch during training (Tuesday through Friday). Dinner will be provided for Examiners on Wednesday evening. In light of this, reimbursement will not be provided for additional breakfast and lunch expenses on Tuesday through Friday or for dinner on Wednesday evening. Reimbursement for meals not provided (Monday dinner IF attending Tuesday training; Tuesday and Thursday dinner) will be approved up to the total maximum allowed for the week ($50). Each meal expense MUST be accompanied by a dated and itemized receipt; credit card receipts for meals are not sufficient.
PLEASE NOTE: Federal regulations specifically disallow reimbursement for alcohol and entertainment expenses.
Transportation includes the following: taxi cab, Metro, and airport parking fees and shuttle at your home location and in Gaithersburg. The program will not reimburse for car rental or limo service. Please note: Transportation to the airport on Friday will be provided by NIST at no charge to the Examiners. Therefore, reimbursement for transportation on Friday is not an allowable expense.
Privately Owned Vehicle (POV) (Maximum allowed: $500)

Examiners forgoing air travel and choosing to drive their own vehicles to training will be reimbursed at the federal travel POV rate (currently $0.55 per mile) plus tolls. The total amount claimed for POV mileage and tolls is not to exceed $500. This amount is for round-trip reimbursement of POV mileage driving from an Examiner’s home city to Gaithersburg, Maryland, for training. This amount may not be combined with airfare.

ALL alumni Examiners will be eligible for reimbursement up to a maximum weekly amount of $500 for all expenses incurred. Detailed and legible receipts must be provided for each expense incurred.

Please note: Eligibility Examiners and guests are not eligible to submit for reimbursement.

***IMPORTANT MESSAGE***
***Examiners are responsible for their transportation from the airport to the Gaithersburg Hilton Hotel***
FORMS

	2009 MBNQA EXAMINER TRAINING EXPENSE REPORT

~ MUST BE RECEIVED AT ASQ BY JULY 1ST, 2009 ~

	Name (please print):
	
	ASQ USE ONLY

	CHECK PAYABLE TO:
	
	

	Mail check to:
	
	

	
	
	

	
	
	

	
	

	

	Expenses are for:
	
	


( REMINDER: Detailed receipts must accompany each expense being claimed for reimbursement. (
	Airfare:
	Max allowed amount ~ $500 coach fare only
	
	$

	
	
	
	Total Airfare

	Lodging:
	
	
	
	
	
	$

	$159 + tax per day
	Monday
	Tuesday
	Wednesday
	Thursday
	
	Total Lodging

	Meals:
	
	
	
	
	
	$

	Total allowed: $50

$50 is the combined TOTAL amount allowed for both meals and transportation for the week.
	Monday
	Tuesday
	Wednesday
	Thursday
	
	Total Meals

	Transportation:
	
	
	
	
	
	$

	Total allowed: SEE MEALS ABOVE
(cab, airport parking fees)
	Monday
	Tuesday
	Wednesday
	Thursday
	
	Total Trans

	POV:
	
	
	
	
	
	$

	Max allowed: $500

 Reimb at rate of $0.55 per mile
	Monday
	Tuesday
	Wednesday
	Thursday
	
	Total POV

	Internet usage fees will not be reimbursed.

	TOTAL EXPENSES:
	$


	Examiner Signature & Date:
	


MAIL THIS COMPLETED FORM ALONG WITH DATED, DETAILED RECEIPTS TO:

ASQ/MBNQA ~ Examiner Reimbursement

PO Box 3005

Milwaukee, WI 53201-3005

( Questions about your reimbursement?   Contact the ASQ Baldrige Examiner Hotline at (414) 765-7205

	2009 TEAM BALDRIGE POLOS

	Order your 2009 Malcolm Baldrige Board of Examiners Polo!!

The Land’s End 100% cotton mesh polo fights fading, wrinkles & pilling.  Men’s & women’s fit true to size.
Men’s: Classic, relaxed fit with short sleeves.  Color: Aegean Green  

Women’s: Flattering women-specific cut with shaped waist & straight, hip-length hem.  Color: Aegean Green

(  Quantities & sizes are limited – Order by April 15th, 2009.  (


	MEN’S
	QTY
	$$
	TOTAL

	MEDIUM  [38-40 Chest]

Item #M0100M
	
	$35
	

	LARGE  [42-44 Chest]

Item #M0100L
	
	$35
	

	X-LARGE   [46-48 Chest]

Item #M0100XL
	
	$35
	

	XX-LARGE [52-52 Chest]

Item #M0100XXL
	
	$35
	

	L-TALL  (
Item #M0100-LT
	
	$35
	

	XL-TALL  (
Item #M0100-XLT
	
	$35
	

	XXL-TALL  (
Item #M0100-XXLT
	
	$35
	

	BIG - 2XL  (
Item #M0100-2XL
	
	$35
	

	BIG - 3XL  (
Item #M0100-3XL
	
	$35
	

	WOMEN’S
	QTY
	$$
	TOTAL

	SMALL [6-8]

Item #W0100S
	
	$35
	

	MEDIUM  [10-12]

Item #W0100M
	
	$35
	

	LARGE  [14-16]

Item #W0100L
	
	$35
	

	X-LARGE  [18-20]

Item #W0100XL
	
	$35
	

	2X [20-22W] (
Item #W0100-2X
	
	$35
	

	3X  [24-26W]  (
Item #W0100-3X
	
	$35
	

	( Quantities on Tall and Plus sizes are extremely limited and available on a first come first serve basis.
	TAX *
	

	
	TOTAL
	

	* WI Residents Only: Add 5% of adjusted total for sales tax.  Milwaukee County Residents add additional 0.6% of adjusted total.

	( PROVIDE SHIPPING ADDRESS BELOW [NO PO BOX] (
Your shirt will be shipped directly to you via FedEx Express Saver service within 10 business days of ASQ receiving your order.

	ASQ Member #:

(if applicable)
	

	Name:
	

	(SHIPPING
	

	ADDRESS
	

	
	

	City:
	
	ST:
	

	Zip:
	
	Phone:
	


	METHOD OF PAYMENT

	
	Check/Money order enclosed [payable to ASQ-MBNQA]

	
	Visa
	
	MasterCard
	
	Am Ex

	Card Number:
	

	Name on CC:
	

	Signature:
	
	EXP:
	

	BILLING
	

	ADDRESS
	


	3 WAYS TO ORDER YOUR SHIRT

	1) Fax: (414) 765-7214
	2) Phone: (414) 765-7205

	3) Standard Mail
ASQ – MBNQA Dept

P.O. Box 3005

Milwaukee, WI  (  53201-3005

	( PLEASE do not send your shirt order to us via email!  Strict security policies prohibit us from receiving Credit Card information via email.











